User Manual Mobile App

SMAS India Mobile Application

Introduction

SMAS India mobile application is easy-to-use which makes end users job of booking a
service and keeping every information of leased vehicle at one place. It enables end users to
see updated information about their asset. Users can also upload/download files related to
asset. The app also enables users to see insurance details of vehicle, Upcoming Service
Information, healthy motoring tips.

Download Link: Application is available on app store and play store with the name SMAS
India
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Sign UP

New users can sign up from link: https://webquotation.smasindia.com/Home/SignUp

Constraints: Only users from registered client of SMAS can sign-up. Email-ID at signup
should be the official email ID of the user.

Download App

User SignUP Form

User ID

User Name

Contact No.

Email ID

Sign In Forgot Password

> Leasing India Pvt. Ltd. - All rights reserved Privacy Policy Disclosure Re
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https://webquotation.smasindia.com/Home/SignUp

Login Screen

A user can login from login screen by providing Email or Mobile Number or Registration
number with valid Password.
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Home screen

User can see information related to lease vehicle on home screen. As user can see
upcoming service and variant information on home screen. By tapping on view opted

services user can see list of services he had opted while leasing the vehicle.
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Book Service Request:

Users can book service request from book a service screen. Some fields are mandatory for
booking a service request (Current Km, Service request date, Service Type, City and
Additional Request). Users can also attach files which are related to current request.

Constraints:
Current KM should always be more than last KM.

Book a Serice

Create a service request without
any hassle

Pickup Required

Replscement Reguired

Additional Reguest
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Booking History

Booking history section displays, Previous booking information of user including service
date and Job description.

Booking History

Keep up to date with your service
request and easy modifications

OMAX

15-11-2019

Service

SAMARA AUTOMAX
PRIVATE LIMITED

Requested
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Document Upload

Document upload option provides users to maintain the document log. Every document
has an expiry date (Mandatory).
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Insurance

Insurance details of the vehicle can been seen by tapping into insurance box on main

screen.
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TATA AIG GENERAL
INSURANCE CO. LTD

27-11-2016

26-11-2017
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Quick Support

Quick Support option enables users to contact SMAS by phone or by sending the request
to SMAS internal application.
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Healthy Motoring

Healthy motoring provides information to users about vehicle care.
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User Vehicl?.
Management Tips

Vehicle Care

¢ Itis the responsibility of the user to ensure
that the vehicle is maintained in
accordance with the manufacturer’'s
mileage/time scheduled as detailed in the
owner's manual. Failure to do so could result
in damage to the vehicle and cancellation
of warranty. In such cases, all liabilities lie
with you or your organization.

* Car Maintenance Request form should be
filled carefully and please clearly mention if
there is any specific problem/s with the
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User Profile

User profile displays user’s available information.
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ShaileshKumar

shailesh.kumar@smasindia.com

Registration Number KA51IMG0998

Asset Number 10058

Car Variant City I-Vtec SV CVT

DOB 09-12-1987

Address J6

City NEW DELHI

Mobile Number 9891708717
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Opted Services

User can see list of opted services by tapping into Opted services link on Home screen.

Opted Services

Maintenance

24 Hrs Help Assistance
Replacement Car- Standard
Total Loss Retention

Tyre & Batteries
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Update Km

Mobile App users have the option to update KM.

D

UPDATE KILOMETERS

Enter KM Last KM (201692)
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About SMAS

Information about SMAS can be seen from About SMAS menu Option.
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SMAS Auto Leasing India Private Limited is a
joint venture of Sumitomo Mitsui Auto Service
Company Ltd. and Sumitomo Corporation,
Japan.

SMAS India has o varied base of corporate
customers spanning across multiple industry
verticals including IT, ITES, Manufacturing, Real
Estate, Consulting, Hospitality ete. with a service
delivery capability in more than 50 cities, having
its offices at 9 locations covering the entire
country.

SUMITOMO MITSUI AUTO SERVICE
COMPANY LIMITED, JAPAN

Since its establishment in 1981, Sumitomo Mitsui
Auto Service has gone beyond vehicle leasing
services. Today it provides a total vehicle
management solution (TVMS) to its customers.
The company specializes in end-to-end vehicle
management services covering all aspects of
vehicle management.
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